C¥NW CONSULTING, INC.
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TUALATIN OR 87062

June 27, 2014 VL 305612 4400

FAX 036124401

CONFIDENTIAL - NOT FOR PUBLIC INSPECTION baitte S
¥14 FedEx

Marlene H. Dortch, Secretary
Federal Communication Commission
Office of the Secretary

445 12* Streat, SW

Washington, DC 203554

Re:  Confidential Financial Information Subject 1o Protective Order in WC Docket Nes. 10 90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 9645, GN Docket No, 09-51, WT Docket No. 10-
208. Before the Federal Communications Commission,
Form 48] — Carrier Annual Reporting Data Collection, 2014

Dear Ms. Donch:

On behalf of Arctic Slope Telephone Association Cooperztive, Inc. (“ASTAC™), GVNW Consulting, Inc.
hereby submiis the attached redacted and confidential verzions of its “FCC Form 481 — Carrier Annual
Reporting Data Collection™ information pursuant to sections 54.313 and 54.422 of the Commission's
rules, as filed with the Universal Service Administrative Company. A copy is also being submitted to the
Public Ulility Commission of Alaska.

ASTAC requests confidential treatment pursuant to sections 0.457 and 0.459 of the Commission’s rules
for the Five-Year Build-Out Plan that is required by section 54.313(2)(1} to be attached ic this report, The
information contained in the Five-Year Build-Out plan contains competitively sensitive information,
including but net limited to projected build-out plans and capital expenditures, that iz sscure from publie
access fhat could be used by a competitor to disadventage or harm ASTAC.,

In accordance with the Protective Order, two redacted copies marked “REDACTED — FOR PUBLIC
INSPECTION" and one non redacted confidential version marked “CONFIDENTIAL - NOT FOR
PUBLIC INSPECTION" are being filed with the Commission. A redacted copy has also been filed via
the Electronic Comment Filing System.
If you have any questions, please contact me at 503-612-4409.
Sincerely,

PRI S—=<

Jeff Smith
GVNW Consulting, Inc.

Encloaures

Ce: Mr. Charles Tyler, FCC Telecommunications Access Policy Division {two copies, confidential)
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FCC Form 481 - Carrier Annual Reporting OMB Coirol No, 3060-0986/0ME Control No. 3060-0819
<010> Study Area Code 513001

<015> Study Area Name ARCTIC SLOPE TEL

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data clover Meleil

<035> Contact Telephone Number: 9075642680 ext.
Number of the person identified In data line <030>

«<039> Contact Email Address:
Email of the person identitied in data line <030 clovailastgo dat

ANNUAL REPORTING FOR ALL CARRIERS

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Qutage Reporting {volce) {complete attoched worksheet)
<210> v <— check box if no outages to report

<3005  Unfulfilled Service Requests (voice) [ o |

<310> Detail on Attempts {volce)

<320> Unfulfilled Service Requests {broadband) 2

<330> Detail on Attempts (broadband)

fattach descriptive document)

<400 Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband}

<440> Fixed 08

<450> Mablle 0.8

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to Indicate certification) | v 1' |

613001aksvedual ity &CPNISLe . pdf

<510> fattached descriptive document) L v ]

<600> Functionality in Emergency Situations {check to Indicate certiffeation) I v |l ]
613001akEmergency6l0, pdf
Tumdsed deseriptive document] I v ] I I

<610

<700> Company Price ONerings (voice) {complete attached worksheet)

<710> Company Price Offerings (broadband) {comptete attached worksheet)

<800> Operating Companies and Affiliates {complete attoched worksheet)

<900> TribalLand Offerings (Y/N)? (&) (i ves, complste attached worksheet)

<1000> Voice Services Rate Comparability fcheck to indicate certification)

61300lakRateComparabllitylolo.paf

<1010> {attoch descriptive document)

«<1100> Terrestrial Backhaul {Y/N}? O @ {if not, eheck to indicate cortification}

<1110> {complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers feamplete attoched workshest)

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carrfers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> {complete aitoched worksheet}
Rate of Return Carriers, Proceed to ROR Additional Documentati heet

<3000 fcheck to indicate certification)

<3005> fcomplete attached worksheet)

Page
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{100) Service:Quality Improvement Reporting FCC Form 481
. Data Collection:Form OMB Control No  3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 613001
<015>  Study Area Name ARCTIC SLOPE TEL
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Clover McNeil
<035> Contact Telephone Number - Number of person identified in data line <030> 9079842630 ext

<039> Contact Email Address - Email Address of person identified in data line <030> cloversastac.net
<110> Has your company received its ETC certification from the FCC? (yes /no) @
If your answer to Line <110 is yes, do you have an existing §54.202(a) "S
<111> year plan"” filed with the FCC? {yes /no) Q Q
if your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service. 613001ak5yrplanila.pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(1). If your company is a
CETC which only receives frozen support, your progress report Is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality Improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service {USF) support was received
<115> How (USF) was used to improve service quality :
<116> How {USF)was used to improve service coverage _ '
<117> How {USF) was used to improve service capacity [ ]
<118> Provide an explanation of network improvement targets not met —‘

In the prior calendar year.

Page 2
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{200) Service Outage Reporting (Voice) FCC Form 481
Data Collettion Form OMB Control No  3060-0986/0MB Control No  3060-0819
July 2013
<010> Study Area Code 613001
<015> Study Area Name ARCTIC SLOPE TEL
«020> Program Year 2015
__<030> Contact Name - Person USAC should contact regarding this data Clover MoNeil

<035> Contact Telephone Number - Number of person identified in data line <030»> 9075642680 ext.
<039>  Contact Email Address - Emall Address of person identified in data line <030>  cloversastac.net

<220> <a> <bi> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Qutage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description {Check Study Areas Service Outage Preventative

Customers {Yes / No} all that apply) {Yes / Na} Resolution Procedures
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Page 6

FCC Fori 481
OMB Control No: 3050-0986/0OMB ControlNo 3060:0819
July 2013
<010>  Study Area Code 613001
<ise _Swudy Aren Noime ARCTIC SIOPE TEL
<020>__Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Clover McNeil
<035> Contact Telephone Number - Number of person identified in data ling <030> 9075642680 ext.
<039> Contact Emall Address - Emall Address of person Identified in data line <030>  cloversastac.net
<B10> Regorting Carrier Arctic Slope Telephone Association Cooperative, Inc.
<811> Holding Company Arctic Slope Telephone Assoclaticn Cooperative, Inc.
<812> Operating Company Arctic Slope Telephene Association Cooperative, Inc,
AR RS el TR ‘rlr,,f"__,,‘__ .,.7.-‘?!:21 T -GWM':;?."';"\'K;,"S‘ o eyt :!q z‘.'."..:r'.rl..‘f.',“..— Eacidonticale s i MO e o A T o o et T i B
Affiliates SAC Doing Business As Company or Brand Designation

- See attached workshéeet --

Pava A
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So0) Tribal Lands Reporting FEC Form 481
Bata Collection £orm OMB Coritrol Ne. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 613001
<015> Study Area Name ARCTIC SLOPE TEL
<020> Program Year 2015
<030>__Contact Name - Person USAC should contact regarding this data Clover McNeil

<035> Contact Telephone Number - Number of person identified in data line <030> 9975642680 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  clovereastac.net

North Slope Borough Alaska
<910> Tribal Land(s) on which ETC Serves

613001akTribal920,pdf

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Select
§54.313(a)(9) includes: (Yes,No,
NA)
<921> Needs assessment and deployment planning with a focus on Tribal Yes
community anchor institutions. P

<922> Feasibility and sustainability planning; Yes
<923>  Marketing services in a culturally sensitive manner; Yes
<924> Compliance with Rights of way processes Yes
<925> Compliance with Land Use permitting requirements Yeu
<926> Compliance with Facilities Siting rules Yes
<927> Compliance with Environmental Review processes Yes
<928> Compliance with Cultural Preservation review processes Yes
<929> Compliance with Tribal Business and Licensing requirements. Yes
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FCC Form 481
OMB Control No. 3060-0986/0MB Control No 30600819
July 2013

<010> Study Area Code §13001

<015> Study Area Name ARCTIC SLOPE TEL

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Clover MeNeil
<035> Contact Telephone Number - Number of person identified in data line <030> 9075642680 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  cloversastac.net

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers | v ]
broadband service of at least 1 Mbps downstream and 256 kbps

<11
30> upstream within the supported area pursuant to § 54.313(G)

Page 8
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AUIGAn JOF Lifeline Customers FCC Form 481

OMB Controf No. 3060-0986/0MB Control No 3060-0819
July 2013

<010> Study Area Code 613001

<015> Study Area Name ___ARCTIC SLOPE TEL

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data _Clover McNeil

<035> Contact Telephone Number - Number of person identified In data line <030> 9075642680 ext.
<039> Contact Email Address - Email Address of person identifled in data line <030>  .joversastac.net

613001akLLT&C1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  www.astac.net

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54,422(a)(2) annual reporting for ETCs recelving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice | v ]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Papes O
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) PriceCap Cormter Addlonal Documentation i
‘daﬁg'égp OMB Control No  3050-0986/0MB Gontrol No. :3060-0819
iy Rigte: July 2013

<010> Study Area Code 613001

<015>  Study Area Name ARCTIC SLOPE TEL

<020> Program Year 2018

<030> _ Contact Name - Person USAC should contact regarding this data Clover MecNeil

<035>  Contact Telephone Number - Number of person identified In data line <030> 9075642680 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>  ciovereastac.net

CHECK the bmu;s beioﬁ to note mmpiiance as a reciplent of Inmﬁ\eﬁtal Cnnﬁen America P'ia-ase | suppurt.'frn:en High l:nst support, High Cost suppor; tu offset access charge reductlans, and Connect America Phase |I

<2010>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

<2020>

<2021>

support as set forth in 47 CFR § 54.313(b),(c).{d).{e} the informatlon reported on this form and in the documents attached befow Is accurate.,

Incremental Connect America Phase | reporting
2nd Year Certification {47 CFR § 54.313(b)(1)}
3rd Year Certification {47 CFR § 54.313(b}{2}}

Price Cap Carrier Recelving Frozen Suppart Certification {47 CFR § 54.312{a)}
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d}}
Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313{e}}
3rd year Broadband Service Certification
5th year Broadband Service Certification
Interim Progress Certification
Please check the box to confirm that the attached document(s), on line 2022, contains the required informatlon
pursuant to § 54.313 (e)(3Xii), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

Interim Progress Community Anchor Institutions

MName of Attached Document Listing Required Information

Page 10
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FCC FMM“I
OMl mhl No 3080-0888/OMB Control No - 30600812
2013
ity i
" <0105 _ Study Area Code 613001
<0155  Study Area Name ARCTIC ST.OPE TEL
<020> P[!_Iiﬂm Year 2015
<030> _Contact Name - Persan USAC should contact regarding this data Clover McNeil
<035> _Contact Telephone Number - Number of person identified In data line <030> 9075642680 ext
<039> _ Contact Emall Address - Emall Address of person Identifled in data |ine <030> le
CHECK\N betes below to note Wlﬂﬂﬂlllﬂl on Ihflve year service quality prln (pursulmw ATCFARE 54 202{a)) nnﬂ, hr privately held carrlors, ensuring with the fi porting set forth fn 47
CFR§54.323(f)(2). | further certity that the Information reportad on this form and In the d hed below is

{3010) Prograss Report on 5 Year Plan
Milestone Certification {47 CFR § 54.313{f{1){0)}

Name of Attached Di Listing d Infarmats

Please check this box o confirm that the atiached document(s}, on line 3012 conlains the required information pursuant to
(30t1) 64,313 (1 )(ﬂ) the carrier shall provide the number, names, and addresses of community anchor instituions to which began D
providing acoess to broadband service In the preceding calendar vear,

{3012) Community Anchor institutions {47 CFR § 54.313{f)}{1)}{}}

Name of Attached Document Listing Required Information
{3013)  Isyour company a Privately Held ROR Carrler {47 CFR § 54.313(f)(2)} (Yes/No)
{3014}  If yes, does your company file the RUS annual report [Yes/No)

Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information p it to § 54.313(f)(2) oumphanee raquires:
(3015) Elactronic copy of their annual RUS reports {Operating Report for

(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows ID

{3017) Hthe response is yes on line 3014, attach your company's RUS annual
report and all required documentation

Name of Attached Document Listing Required Information
{3018) Ifthe responsa is no an line 3014, Is your company audited? {Yes/No} |

If the response Is yes on lina 3018, please check the boxes below to
confirm your submisston, on fine 3026 pursuant to § 54, !13[1][2), contains

(3019)  ither a copy of their audited fi or(2}afi freport |n a format comparable to RUS Operating feport for Telecommunicatiors

{3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows Fa

{3021) Menagement letter issued by the indep centified public that performed the company’s financial audit.
If the response Is line 3018, checkthe
to confirm your Somission, on hﬁ:‘.’?l?s

boxes below
to § 54.313(1)(2},

contains:

Independent certifled public aceountant; or 2) a financial report in a
format comparable to RUS Operating Report for Telecommunications
Borrowers,

(3022}  Copy of thefr financlal statement which has bean subject to review by an D
(3023) Underlying information subjectad to a review by an independent certified D

public accountant ]-
{3024)  Undertying infotmation subjected to an officer certification. I
(3025} Document{s) for Balance Sheet, Income Statement and Statement of

£130012kROR3026 . pdf

{3026) Attach the worksheet listing required Information

of Attached D t Listing Required ]

Pape 11
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Data Collection Form OMB Control No. 3060-0986/0MB Contrnl No. 3060-0819
July 2013 . A il
<010> Study Area Code 613001
<015>  Study Area Name ARCTIC SLOPE TEL
<020> Pro_;'_ram Year 2015
<030> Contact Name - Person USAC should contact regarding this data Clover McNeil

<035> Contact Telephone Number - Number of person identified in data line <030> 8075642680 ext.

<039> Contact Email Address - Email Address of person identifled In data line <030> clovermastac.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Kl certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annwal reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the inf, lon reported on this form and in any attachments is accurate.

IName of Reporting Carrler; ARCTIC SLOFE TEL

lﬁgnmne of Authorized Officer:  CERTIFIED ONLINE Date 06/23/2014

inted name of Authorized Officer; C10ver McNeil

[Title or position of Authorized Officer: €FO

Telephone number of Authorized Officer; 2075642680 ext.

IStudy Area Code of Reporting Carrier: 613001 Filing Due Date for this form: °7/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 12
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Q5= Study Area Mame ARCTIC ELOTE TEL
<020 Program Year 2618

<03 Contact Name - Person USAL shoold contact regading this dem Clower polieil
<035 Comac Telepbone Number - Number of person sfentifled in dats lne 030> so75643000 ews
<038 Contect Bmail Address - Emall Addres of person identified in data line <030>  cioverwsetas car
<70t> Residential Local Service Charge Effective Date 1145014

<7025 Single Strte-wide Residartial Lol Service Charge

<7053

= —"

e

AT wB O a Ty $hOs T bl T IR R
Ansidantsl Local Manzutory Extended Ao rql
Srwe Eechange {LEC) | SAC{CETE] | ke Type Servzs Rate Lina Crarge | Seate Uinhmraal Senvice Fau Sarvizs Change Toral ger Bina Retes and
™ lnTk.tufvuk Fasa "~ 173 4.1 2.0 5.0 23.77 _u
AE i?qasuk . 17,8 435 5 .83 a8 2377
AX arrow ™ 1=.4 435 2.11 a.r M.
nE ﬁe:_a'ﬂlmrse e 17,3 4.25 % .89 a.e 23.77
AT Kaktovik ™ 7.5 .28 3,62 a.n 23.77
e Wuigsut ™ 7.5 4.8 o s e
Ax 'E_Olnt Hope i 17.5 4.08 ENCT a.o 3,77
AE Point Lay T 17,5 4.35 2.03 an 23,97
an Wainwright ™" 7.5 4.8 5.0 oo 13.77




FEC Form 481
OMB Cosprnd fa - M0E0-0950/0MB Contrpl Mo 3080-0RTS

L5 o Jufy 2013
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FCC Fieiri 484
CIME:Couptrod Mo - S0E0-CEEE JORME Cantrol No. 3080-0819
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e e —

<0 0= Sw.h'“fmh SL309%
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Arctic Slope Telephone Association Cooperative, Inc.

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN

July 1%, 2014



This 5 vear improvement plan is a section of the Company’s 2014 Anmual Report. It is in compliance
with § 54.313(a)(1} adopted in the FCC’s USF/ACC Transformation Order {11-161). This document
also incorporates further clarifications identified in subsequent Reconsideration Orders, as
applicabie, in cffect prior to the filing of the Annual Report.

Arctic Slope Telephone Association Cooperative, Inc. (“ASTAC™) has carefully developed its
improvement plan, concenirating upon the delivery and continuation of a robust network which over
time will, at a minimum, meet the federally required voice and broadband connectivity as stipulated
by repulatory mule. ASTAC's improvement plan aiso contemplaies and meets the requirements set
forth in the Alaska State Telecommunications Modernization Plan as defined by Alaska
Administrative Code (ACC 53.700).

ASTAC advises that this improvement plen has been carefully crafled, matching measured network
deplovment, improvement and quality service levels with kmown financigl implications of the
Transformation Order upon the Company’s support cash-flows. The uncertainty of such cash flows
being received in the outer-years as a result of current and poteniial regulatory action on rural rate-of-
return carriers has resulted in the Company taking a balanced yet realistic approach,

The environment in which the Company operates remains dynamic, not static. As a result, ASTAC
reserves the opportunity to modify its plan in responsc to further regulatory decisions as they are
adopted, and their implication upon the Company’s financial viability in providing the required
services and scrvice level quality becomes known.

The Company will re-evaluate this plan on an annuai basis. Action, however, may also be taken
abruptly on the presented plan for both current and outer years in the event of evolving regulatary
conditions and/or changes in icchnology {vendor)-driven support. All adjustments to the
impravement plan in this document will be reflected and explained in subsequent annual reports.
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Arctic Slope Telephone Association Cooperative, Inc.

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN

OVERVIEW

Arctic Slope Telephone Association Cooperative, Jnc. (FASTAC™), as an Eligible Telecommunications
Carrier (ETC), currently provides Universal Service supported services across Alaska’s North Slope 1o 9
exchenges, and for which there are 9 wire centers,

Viainwnahl BALC jasuk

Consistent with Commission requitements, this Service Quality Improvement Plan addresses only
ASTAC’s regulated eligible telecommunications carrier operations.' A detailed descripticn of ASTAC's
plans for the provision of the supported services in the five-year period starting with Janvary 2015 is
provided herein.

Per ASTAC's andited financial statements, during the calendar year 2013, ASTAC received a total of
SHIE :s of 12/31/13) in USF support funds. The breakdown of the funding for the year was:

. E-Iﬁghﬂnm Loop Supportt,
+ § Local Switching Support

'Per 47 CFR. § 54.314, federal USF support, "will be used only for the provision, maintenmmeoe, and upgradiog of
facilities and services for which the support is intended.” T investments o1 expenses are for service areas larger than
the supporied serviee areas, then allocations of the expenditores arc reguired.
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o § Cennect America Fund-Intercarrier Compensation Support
e § [nterstate Common Line Support

All funds were used in 2013 to both: 1) maintein, upgrade and improve the Company’s network and, 2)
cover its operating expenses and debt commitments as necessary 10 permit it to offer a igh level of service
fior both voice and broadband {hroughout its service area.

ASTAC EXCHANGES

Point Hope

Tikigaq. or Point Hope is located on the western coast of the Arctic Slepe Region. Scientific studies confirm
Tikigaq is the longest continvally inhabited area in North America. The Miupiat came to this area to hunt
Bowhead whales some 2,500 years aga.

Ipiutak, is the prehistoric site that was inhabited around 600 B.C. Ipintak and the surrounding archaeological
district are on the Natienal Register of Historic Flaces. In addition to the prehistoric village sites, there are
old burial grounds in the area inchuding a cemetery marked by large whale bones standing on end. Erosion
and a threat of storm flooding frotm the Chukehi Sea led to its relocation to higher groumd in the mid-1970s.
Transportation to Point Hope is by scheduied and chartered aircraft from Kotzebue and Barrow.

Point Hope is bome to 674 Alaskans in 221 housing units, making it the largest village outside of Barmow.
52% of the population is male; 48% are female. Alaska Natives make up 90% of the population followed

by 6% Caucasian and 4% two races.

ADSL2+ is available fo every home and business in Poinl Hope, with local transport capable of
asynchronous speeds of 20 Mbpa down and 1 Mbps up. However, due to the remote insular location of
Point Hope, the middle mile wansper is satellite. As has been extensively documented, availahle satellite
capacity for the Arctic Region of Alesks is limited and its cost exotbitant, effectively making comparahble
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service at a comparable cost to more urbun areas of Alaska unattaineble, Today, ASTAC effiers DSL speeds

ranging fram 256/128kbps to 768/256kbps in all the satellits fod markets. [ NN
T T S e e N N il o s

an economical alternatjve transport means to satellite, or sufficient high cost funding for satellite middle
mile, the residents of Point Hope will not realize the benefits of true broadband.

Point Lay

Point Lay is located on the Chukehi Sea coast, protected from the ocean by the Kasugaluk Lagoon. Ii is
152 miles southwest of Barrow. Kali, the [ffupist name for the village, means "mound" and refers to the
elevated mound on which it stands. It is probably the Jast remaining village of the Kuukpasgruk people.
The Kalimiui traditionally hunt beluga wheles and is similar to the Bowhead whaling culture in other
North Slope viliages. After 72 years the village of Point Lay was able to celebrute the successful harvesi
of a bowhead whale. In 2009 Atkaan Crew, capiained by Julius Rexford shared this harvest with the
community during Nalukataq, which marks the end of a snceessful spring whaling season. Point Lay lies
within close proximity of the Northern Alaska Coal Provinee, which is believed to contain one-ninth of
the world's known coal reserves, and pne-third of the U.S. reservea. For recreation, regidents enjoy
snowmobiling, hvnting, fishing and trapping, native arts and crafts. Transportation 10 Poiot Lay is by
scheduled and chartered aireraft from Kotzebue and Barrow.

Point Lay is home to 189 persons in 72 homes, 56% of which are male and 44% are female. 88% of the
population are Alaska Natives, 10% are Cancasian and 2% are two or more races.

ADSL2+is available to every home and business in Point Lay, with local trangport capable of
agynchrenous speeds of 20 Mbps down and 1 Mbps up. However, due to the remote insular location of
Point Lay, the middle mile transport is sateilite. As has been extensively documened, available satelliie
capacity for the Arctic Region of Alaska is lirnited and its cost exorbitant, effectively making comparakle
service at a comparahle cost 10 more whan areas of Alaska unattsingble. Today, ARTAC offers DSL
speeds ranging from 256/128kbps to 768/256kbps in all the satellite fed markets. [ NG
L TR TR ST o 0 T T ()il



there is an economical alternative transport means to satellite, or sufficient high cost funding for satellite
middle mile, the residents of Point Lay will not realize the benefits of true broadband.

Wainwright
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Wainwright is located along a wave-sroded coastal bluff on the west side of a narrow peninsula, which
separaies Wainwright Inlet from the Chukehi Sea. British Captain F.W. Beechey named the inlat in 1826
for his officer, Lt. John Wainwright. The present village was cstablished in 1904 when the Alaska Native
Service buiit 4 school there.

In early summer, the community gathers for Nalukataq, the feast after a succesafil whaling season, Al
thig festival and on other occasions, villagers perform traditional Tiupiat dances. Other aciivities include
boating, snowmobiling, hunting, camping, smelt fishing in the spring, and native arts and crafis.
Transportation is provided by scheduled and chartered aircraft out of Barow.

Wainwright iz home 10 356 Awericans in 179 households, with 34% being male and 46% being female,
20% of the population iz Alaska Mative, 8% are Caucasian and 2% &re two or more races,

ADEL2+ iz available to every home and business in Wainwright, with locsl transport capable of
agynchronous speads of 20 Mbps down and 1 Mbpe up. However, due fo the remote insular locatien of
Wainwright, the middle mile transport is satellite. As has been extensively documented, available satellite
capacity for the Arctic Region of Alaska is limited and its cost exorbitant, effectively maling comparable
gervice a1 a comparable cost to more urban areas of Alasks unatteinable. Todsy, ASTAC offers DSL
speeds ranging from 256/128kbps to 768/256kbps in all the satellite fed markers. [ NN

Until
there is an economical alternafive transport means fo satellite, or sufficient high cost funding for satellite
middle mile, the residents of Wainwright will not realize the benefits of ttue broadband.

REDACTED
FOR PUBLIC INSPECTION



Atqasuk

The community of Atgasuk lies on the north flowing Meade River about 60 miles southwest of Barrow. It
is part of a region of many historic hunting and fishing camps that are located on the coastal plain along
the Meade, Chipp and Ikpikpuk Rivers. Atqasuk is one of two inland communities (the other being
Anaktuvuk Pass in the Brooks Range mountains.) The subsistence activities of both these communities
are more focused on the land and river resources than on coastal and ocean harvests. In addition to
harvesting caribou and waterfowl which frequent the region, fishing for grayling, lingcod and several
varieties of whitefish help meet the food requirements of the village. The population of Atgasuk is 233
living in 68 housing units, with 58% male and 42% female. Over 92% of the population is Alaska Native,
7% are Caucasian and 1% are two or more races.

ADSL2+ is available to every home and business in Atqasuk, with local transport capable of
asynchronous speeds of 20 Mbps down and 1 Mbps up. However, due to the remote insular location of
Atqgasuk, the middie mile transport is satellite. As has been extensively documented, available satellite
capacity for the Arctic Region of Alaska is limited and its cost exorbitant, effectively making comparable
service at a comparable cost to more urban areas of Alaska unattainable. Today, ASTAC offers DSL

speeds ranging from 256/128kbps to 768/256kbps in all the satellite fed markets. [ NN

Until
there is an economical alternative transport means to satellite, or sufficient high cost funding for satellite
middle mile, the residents of Atqasuk will not realize the benefits of true broadband.
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Barrow

Barrow is the northernmost community in North America and is comnmonly referred to as the town at the
Top of the World. Tt serves as the regien’s hub for air transportation with one of only two airstrips that
can aceormnmodate 737 jet service from Anchorage and Faitbanks, Anchor institutions like the North Slope
Borough Administration, the North Slope Borpugh School Distriet, Samue! Simmonds hospital, Arctic
Slope Regional Corporation, and post-secondary education (Thsagvik College) and scientific climate
research are all present in Barrow. Yet despite its modern conveniences relative to other North Slope
comunities, Barrow has a rich history dating back 1,200 years. The proper and traditional name for this
community is Ukpiagvik (*place where the snowy owls are honted”)  but a British naval officer named
Beechey on a surveying expedition in 1825-26 named ihe place after Sir John Barmow of the British
Admiralty and the name on subzequent printed maps prevailed. A few miles to the northeast lies a low
peninstla named Point Barrow which marks the dividing line between the Chukcehi and Beaufort Seas,
both part of the Arctic Ocean. As a coastsl commumity, subsistence activities focus on whaling, marine
ratornals, waterfow! and caribou. Barrow is able to receive barged suppliss for a brief period of time in
the sumnmer; otherwise air tranaport flls in the supplies gap,

ASTALC purchazed Barrow from GTE in 2000 and high cost suppert for Barrow is de minimis due to
Parent Trap rules.

The pepulation of Barmow is 4,212 with 51% being male and 49% being female. 61% of the population is
Alaska Native, 17% is Coucasian, 5% are of 2 or more races, over 9% are Asian and approximately 4%
are Pacific Islander. There are 1,554 housing units in Barrow, 1,280 of which were occupied per the 2010
Census.

ADEL24+ is available ta ¢very home and business in Barrow, with local transport capable of asynchronous
apeeds of 20 Mbps down and 1 Mbps up with two exceprtions that are going to be addressed in the five
year plan. However, due to the remote ingular location of Bamow, the middle mile transport i satellite,



As has been extensively documented, available satellite capacity for the Arciic Region of Alasks is
limited aand its cost exorbitant, effectively making comparable service at a comparable cost to more urban
arcas of Alaska unatiainable, even with the increased population relative to other ASTAC served
communities. Only anchor imstitutions receiving supported services through e-rate and rural health care
can afford to vtilize convectivity that reaches true broadband speeds. Until there is an alternative transport
means to zatellite, or sufficient high cost funding for satellite middle mile, the residents of Barrow will
not realize the benefits of true broadband.

Deadhorse

An upincorporated community within the North Slope Borough, Deadhorse is situated near the
Beaufort Sea. The town consists mainly of facilities for the workers and companies that operate
al the nearby Prudhoe Bay oil fields. Deadhorse is accessible via the Dalton Highway from
Fairbanks, 495 mi (797 km) south, or by commercial jet aircrafi. The permanent population is
variously listed as being between 4 and 50 residents. Temporary residents {(employed by various
firms with loczl interests) can renge &s high as 11,000, but the 2010 Census data shows a
population figure of 2,174, Because of the widely varyiag and transient nature of the workforce,
demographic information is unavailabie. Facilities in Deadhorse are built entirely on man-made
gravel pads and usually consist of pre-fabricated modules shipped to Deadhiorse via barge or air
carge,

Sources conflict on the origin of the area's name. The most cited theory appears to be that the
area takes its name from a local business prominent in the late 1960s and 1970s, the "Dead Horse
Heulers" trucking company. How the trucking company got its name remains in dispute.

Deadhorse is the only terrestrially fed community en the North Slope that is capable of 4/1 Mbps or greater
broadband. While the middle mmile transport costs out of Deadhorse are & multiple of the same capacity in
the Lower 48 states, nonetheless it is critical to the safe exploration and production of oil, and a cost of
loing busi



Nuigsut

The area around Nuigsut has been the scene of subsistence food gathering, trading and nomadic contact
between coastal and inland Inupiat for centuries. Situated on the banks of the Colville River Delta 136
miles southeast of Barrow, Nuigsut has boat access to Beaufort Sea and is an excellent place to humt and
fish.

Dhering the sarly 20th century, Christian missionaries were introduced to the Barrow region. This
movement, along with the emergence of healthcare services and schools provided by the Bureau of Indian
Affairs, prompted the Hinpiat from Nuiqant to imraigrate to Barrow. In 1973, 27 Hupiat families moved
back to Nuiqsut from Barrow_ and lived in tepis braving the elements for over 18 months. In 1974, the
Arciic Slope Regional Corporation funded construction of the viltage. Wuigsut was incorporated as a
second class city in 1975,

The Alpine Oilfield is eight miles from the village of Nuiqsut and provides opportimity to work in that
indnstry, Transpertation 1o Nuigaat is primarily via scheduled regional aircraft from Barrow, Deadhorse
snd Fairbanks. For several months each winter, an “ice road” is constructed to deliver supplies to the
Alpine field and a spur off this road gives the peopie of Nuigsut an opportunity to connect 1o the Alyeska
Pipeline gravel road back to Deadhorse and the terminue of the gravel Dalton Highway which gets them
to Fairhanks and the paved road syatem.

The population of Nuiqsut is 402 people which are 52% male and 48% female. The population is 87%
Alaska Native, 10% Cauncasian and 3% two or more races, There are 136 housing units in Noigsut.

ADSEL2 is availabie to every home and business in Nuigaut, with local transport capable of
asynchronous speeds of 20 Mbps down and 1 Mbps up. However, due to the remote insular location of
MNuiggut, the middle mile iransport is satellite, augmented by a limited capacity terresttial microwave
gyatem operated by ASTAC. Wireless and Internet traffic route over the microwave to Deadhorse. The
microwave path has two sites that require remote power and the path itself can be affected by inversions
that affect performance. The cost per Mb is virtually the same for satellite and the ASTAC micrownve,
althongh there ia some performance improvement jo terms of letency via the microwave. As has been
extensively documented, available satellite capacity for the Arctic Repgion of Alaska is limited and its cost
exorhitent, effectively making comparable service at a comparable ¢ost to mere urban areas of Alaske



unattainable. Today, ASTAC offers DSL speeds ranging from 256/128kbps to 768/256kbps in all the
satellite fed markets.

N i here i an cconomical alterative transport means to

satellite, or sufficient high cost funding for satellite middle mile, the residents of Nuigsut will not realize
the benefits of true broadband.

Kaktovik

Just 90 miies from the U.8. and Canadian border, Kaktovik is the easternmost coastal community on the
North Slope. It is sited on Barter Island and shares its location with one of the Cold War Distant Early
Warning (DEW) sites. The Arctic National Wildlife Refuge, comprised of over 20 million acres, borders
Kaktovik and extends southward into the Brooks Range. Subsistence activities remain a significant
component of the local economy and include whaling, hunting marine mammals, waterfowl, and caribou
as well as Dall sheep and fishing for arctic char.

The population of Kaktovik is 239 people with 52% male and 48% female. There are 87 housing units in
Kaktovik. 89% of the population are Alaska Natives, 10% are Caucasian and the remaining 1% are two or
more races. Transportation to Kaktovik is provided by scheduled regional airlines and air taxi transport
from Barrow, Deadhorse and Fairbanks.

ADSL2+ is available to every home and business in Kaktovik, with local transport capable of
asynchronous speeds of 20 Mbps down and 1 Mbps up. However, due to the remote insular location of
Kaktovik, the middle mile transport is satellite. As has been extensively documented, available satellite
capacity for the Arctic Region of Alaska is limited and its cost exorbitant, effectively making comparable
service at a comparable cost to more urban areas of Alaska unattainable. Today, ASTAC offers DSL
speeds ranging from 256/128kbps to 768/256kbps in all the satellite fed markets. [ GG

Until
there is an economical alternative transport means to satellite, or sufficient high cost funding for satellite
middle mile, the residents of Kaktovik will not realize the benefits of true broadband.
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The Nunamuit, the inland group of liupiat, call Ansktuvnk Pass home. About 250 miles southeast of
Barrow, the village is Jocated along the north flowing Anaktuvuk River in the central portion of the
Brooks Range. These mountains, running east to west, form the southern boundary of the North Slope
Borough. The Iiupiat ancestry in this interior, mountainous region goes back at least 4,000 years and ihe
immediate location around Anaktuvuk Pass has been occupied for about 500 years. The current
population of Anaktuvuk Pass is 324 persons of which 56% are male and 44% are femsle, Over 83% of
the population 15 Alasks Native with 2 or more races comprising 10% of the population and 7% are
Cancasian

There is an ancient relationship between the caribou, the Nunamuit and the mountain country. The pass
itself iz a historical canbou migration route. The village economy is largely based on subsistence hunting
of caribou. Transportation to Anaktuvuk Pass is available via scheduled and chartered flights fram
Faitberks or Barrow. Cargo arrives by air ttansport. Ansktuvek Pass ig over 60 miles from the nearest
road, which is the Dalton Highway.

ADSLZ+is available to every home and business in Anaktuvuk Pass, with local transport capable of
asynchronous speeds of 20 Mbps down and 1 Mbps up. However, due to the remote ingular location of
Anaktuvuk Pass, the middle mile transport is satellite. As has been extensively documented, availabie
satellite capacity for the Arctic Region of Alaska is limited and fts cost exorbitant, effectively making
comparable service at a comparable ¢ost to more wban areas of Alagka unattainable. Today, ASTAC
offers DSL speeds ranging from 256/128kbps to 768/256kbps in al) the satellite fed markets. [N

B (Until there is an economical alternative transport means to satellite, or sufficient high cost
funding for satellite middle mile, the residents of Anaktuvuk Pass will not reslize the benefits of tue
broadband.
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Anchor Institutions
In 2013, ASTAC provided voice and/or high speed broadband to the following “anchor™ institutions:

Village Schools and Librares
Village Clinics

Barrow Hospital

Public Safery

Tisagvik College

North Slope Borough

State Of Alaska

No anchor instilutions who degire service remain unfulfilled. However, ASTAC continues to monitor
cugtomer demand and technological innovation, planning to size its network in anticipation of requests and
demand for higher speed broadband needs.

Arctic Construction and Maintenance Challenges on the North Slope

Building and maintaining cutside plant in the Arctic presents many challenges that are found nowhere
else in the America. Tt is hard to imagine a fair comparizon to similarly situated companiez outside the
few that border ASTAC on its southern boundary. Our lack of roads, extreme cold, blizzards, widely
dispersed insular communities and a very shon construction season all drive up the cost to bring
telecommunicalions services to the Inupiat people of the North Slope.

¢  The lack of roads® means everything from personnel to equipment has to be flown or delivered by
gir cargo. As viou can sec by the following schedules, flights from our hubs in Barrow and
Deadhorse are protracted, with limited opportunity to come and go. There are no direct flights
from Deadhorse to Anaktuvuk Pass. OQur choiees ate t¢ either charter for ~$3000 per trip or fly to
Fairbanks, overnight and switch camiers to get into Anaktuvuk Pass. The retum path is similar
and there js iittle difference in cost when you consider hotel, par diem and non-productive labor
during travel.

* Deadhorse is the only exchange that has torrestrial transportation via MW and fiber following the Deiton Highway.
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Providing service to Point Hope from Barrow involves an hour end forty {ive mine plane ride, one way,
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There are no direct flights to Anaktuvuk Pass from Barrow unless we charter the entire plane.



Anaktirvuk Pass in Joly. Sammer construction season is 75-90 daya.

Construction in the Aretic.



Extreme cold and blizzards hamper operations, making the simplest tasks like getting to work an issue.
Extreme cold is our reality and we mitigate cold injuries by investing in the proper clothing, equipment
and safety training and standards, but not without some corresponding decrease in work output during
inclement periods.

ASTAC technician vehicles at camp the morning after a blizzard (above) and what they found at our
central office after digging out at camp (below).




Opersting expensss for maintenance of existing facilities are higher than the norm because everything is
either flown in or barged over brief summer. As examples, gasoline can exceed S9 per gallon in seme of
our exchanges where it is flown in. Eleetricity jg $.29 per kilowatt hour, almost three times the national
average of $.1029 per kilowatt hour.?

Extreme cold, darkness and stonny weather are our operating realities.

? hittp:/fwww.ela govielectricity/monthly/epm_table_prapher.cfm?t=epnt_5_(2



Permaitrost exists year round and impedes trenching, requiring exiensive replacement of teeth on the
Dritch Witch saw just to plow a short section of cable.

“Super Sucker™ tankers {at $345 each per hour) are used to remove material from co-location trenches to
protect other utilities’ facilities (e.g. pas and power). An average trenching job may require two tankers
for the length of the project. Because of the brief construction period and the ¢ost to mobilize and
safeguard the open trench at the end of each shift, technicians generally work twelve or more hours per
day.




Cold and darkness are 3 constant for much of the year,




Even with the coming of spring and the return of the sun, winter’s challenges linger.

After months of total darkness, "spring” wind stormas can damage facilities and close roads.

"'.-E_—--'-'— =
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Alaska is unique; the North Slope is extreme!)
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IMPROVEMENT PLANS BY YEAR (2015-2019 inclusive)

Summary descriptions in accordance Part 54.202(a)(1)(ii) and Part 54.313(a)(1) by vear and by wire center
are presented in the paragraphs below and present network improvements planned for the next five years.
Detailed expenditures on a wire center basis are contained in the attached Excel worksheets. Area and
population estimates impacted by the improvements are identified in the attached worksheets as well as in
the village narratives above. Costs are broken out by voice and broadband service.

¢ Network improvement expenditures identify the cost to provide those services supported by the
universal service funding mechanisms. When a project involves expenditures for both regulated
and non-regulated services, the non-regulated investment costs have been removed. The Company
estimates non-regulated costs using the appropriate allocation rules. Details of those costs are
retained by the Company in accordance with Commission Records Retentions rules and available
for inspection.

¢ Costs for individual projects involving multiple wire centers are broken out by wire center on a
ratio of “population served” basis if a specific dollar amount is unavailable.

e Costs are reported only for those service areas in which the Company is authorized to receive USF
funding. Costs incurred outside the authorized area, if any, are excluded.

Due to the current uncertainty of the amounts of support funds the company may receive in future years,
ASTAC advises the Commission that the deployment of specific network improvement projects may be
modified, and the meeting of projected service goals muted, to accommodate the actual amount of support
that will be received.

Based on these assumptions, ASTAC anticipates utilizing significant contract labor to complete the
following improvement plan; but does expect augmentation of sales, customer care, finance, and
installation/network operations staff to support subscriber growth, Generally speaking, the ASTAC
network administration and monitoring capabilities as well as billing and back office systems are scalable
to meet the future demands the following improvement plan presents.
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NETWORK IMPROVEMENT PROJECTS
AS OF 2014 ANNUAL REPORT SUBMISSION - JULY 1, 2014
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54.213({al(5} Satisfactions of Consumer Protection and Servite Quality Standards

Consumer Protection

Woice and Broadband
Arctic Slope Telephone Association Caoperative, Inc. complies with the requirements of 47 CFR Part 64

Subpart U, Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules
to prevent identity theft. A manual for each of those programs is in place and is part of the employees’
handboak. Employee training Is conducted annually and new hires are instructed on the programs as
required by thelr job functions. This applies to all lines of business {voice, broadband, wireless and

lifeline).
Service Quality Standards

Voice

Arctic Slope Telephone Assoclation Cooperative, Inc. complies with the service standards of the State of
Alaska promulgated in Alaska Statues, Thle 3 Commerce, Community, and Economic Development Part
7 Regulatary Commission of Alaska, 3 AAC 52.200-3, AAC 52.340, Telephone Wtilitles and Alaska
Adminlstrative Code 3 AAC 53,700 State Telecommunications Modernization. This applies to all lines of
business {voice, broadband, wireless and lifeline).

Broadband
Arctic Slope Telephane Association Cooperative, Inc. follows the service standards noted in NECA Tariff
#5 and is committed to provide the highest service to its broadband customers.



Description of ability to function in emergency conditions

In 7 of our village locations {Point Hope, Point Lay, Wainwright, Atgasuk, Nuigsut, Kaktovik and
Anaktuvuk Pass) we have fully redundant Redcom local exchange switches. The central offices
that these switches are installed in are equipped with back up batteries designed to support an
8 hour power disruption. In addition, each location has a standby generator that will come on
line automatically in the event of the loss of commercial power. These generators will run at
least two weeks without refueling. In addition there is fuel readily available in all of the
locations that we operate with standby generators.

In our two largest exchanges, Barrow and Deadhorse we have fully redundant DMS 10 |ocal
exchange switches. The central offices these switches are installed in are equipped with back up
batteries to support an 8 hour power disruption. In addition, each location has a standby
generator that will come on line automatically in the event of loss of commercial power.

In all locations we work with the two long distance carriers to reroute traffic as required to
recover from network outages or traffic spikes.



Arctle Slope Telephone Association Cooperative, Inc.
Certlfication of Tribal Engagement

For the Year Ending December 31, 2013



Service Area Description: Arctic Slope Telephone Association Cooperative, Inc. (ASTAC) serves
the North Slope Region of Alaska. Our service area encompasses over 83,000 square miles and
has seven traditional Native villages, the City of Barrow and the oilfields of Prudhoe Bay
scattered across that expanse. With the exception of Prudhoe Bay, which is built out from the
terminus of the Daiton Highway, all other villages can only be reached year round by aircraft.

Tribal Entities: There are ten federally recognized Tribal Entities within ASTAC's serving area.
Each of the seven villages and Barrow has a Native Village organization. Arctic Slope Native
Association {ASNA) is the Tribal Entity that manages the Samuel Simmonds Memorial Hospital
in Barrow and the Inupiat Communities of the Arctic Slope (ICAS) serves as an “umbreila”
government for eight remote Inupiat villages known as the Inupiat “community” spread out
along the Arctic Ocean and in the interior, just above the Arctic Circle.




The Process: Following the guidelines in DA 12-1165, ASTAC's Executive Leadership Team made
multiple attempts to coordinate telephonlc meetings to plan for the Tribal Engagement
requirement. Tribal leadership points of contact were updated to reflect current information
{Tab 1}. A cover letter was created to explain the new process and asking for the Tribal Entity's
cooperation in meeting our Tribal Engagement obligations. The cover letter bormowed heavily
from DA 12-1165. The cover Jetter was attached to a Tribal Pre-meeting questionnaire which
also extracted the questions from DA 12-1165 for Native leaders to consider prior to the
telephonic engagement meeting. These two documents were sent on August 28, 2013. An
example of the cover letter and & blank Tribal Pre-meeting Questionnalre can be found at {Tab
2).

The cover letter and pre-meeting guestlonnaire did not elicit a response from any of the Tribal
entities. The next step in the process was to do a second maillng on Movember 1, 2013 with a
cover letter by Charlie Carpenter reintroducing what we were trying to achieve, with the
original cover letter and the Tribal Pre-meeting Questlonnaire as attachments, an example of
which can be found =t {Tab 3). In this mailing, Charlie Carpenter, Chief of Network Operations
again requested a telephonic meeting. When he didn’t receive any response, he followed that
up with telephonic contacts with the Tribal Leadership. Telephonic logs for each Tribal Entity
tan be found at {Tab 4}.

Following multiple attempts to engage Tribal Leadership from August through November 2013,
we were successful In connecting with 50% {five) of the ten Tribal entities. A recurring theme
that was expressed in 2012 and repeated In 2013 was the appropriateness of using the ASTAC
elected Board member as a representative of many of the Tribal entities, since the Board
member is also a member of the Tribal entity, has received telecom speciflc tralning, and sets
the direction for the Cooperative based on the will of the people whao elect them. Wa received
a written reguest to do so from the Native Village of Barrow and verbal suthorlzation fram the
Native Villages of Kaktovik, Nuigsut, Polnt Hope, and Angktuvuk Pass {Tab 5).

I certify that the above description of ASTAC's Tribal Engagement is a fair and accurate
decumentation of our efforts and that a copy of this certification and all corresponding Tahs
have been provided in electronic form to our Tribal entitles.

E March 11, 2014

Stephen L. Merrlam, CEQ Date



Tab 1



2013 Tribal Leadership Roster

ICAS-Barrow
Doreen Lampe, CEOQ

ASNA
Marie Carroll, Director

Native Village Tribal Council-Presidents

Thomas Clemaun Barrow
Edward Rexford Sr. Kaktowik
Howard Patkotak Walnwright
Margarat Pardue Mulgist
Jack Schaffer Pt. Hope
Jimmy Nayukok Atgasuk

Pres. Village Councll Anaktuvizk Pass individual stepped down, no one at this time
Willard Neakok Pt. Lay



Tab 2



4300 B Street, Suite 501
Anchorage, AK 99503

907 563 3989
1 BOO 478 6409
fax: 907 563 1932

email: mail@astac.net

August 28, 2013

Mr. Howard Patkotak, President
Village of Wainwright

P.O. Box 143

Wainwright, AK 99782

Dear Mr. Patkotak;

This letter is intended to help facilitate engagement between Tribal government officials and ASTAC, which
provides service on Tribal lands with the use of Universal Service Fund (USF) support. In 2012, ASTAC met
with all tribal entities on the North Slope. Based on feedback we received from Tribal leadership, we are
amending our process to better collaborate with you.

A number of tribal entities pointed out that ASTAC has an elected Director to our Board representing your
community. All Directors receive extensive industry training in telecommunications, meet four times yearly to
set direction for the Cooperative and could potentially be a great resource in directing the Cooperative relative to
your planning. It was highly suggested that the Director coordinate with you and speak for your tribal entity,
engaging the Cooperative management team on your behalf. This would be much more responsive to your
evolving needs due to the quarterly standing Board meetings where you could be represented. It would also save
the membership a significant amount of money. For instance, in-person tribal engagement in 2012 cost the
Cooperative almost $28,000.

If this alternative approach makes sense to you, please email me at steve(@astac.net and confirm your interest in
using our Board member as your organization’s representative for telecommunications issues, and we will take
it from there. Thanks for your consideration of this tailored approach.

Best Regards,

M P

Stephen Merriam, CEO
ASTAC, Serving the North Slope of Alaska since 1980



Appendix A - Tribal PMQ_

Tribal Government Pre-Meeting Questionnaire
Needs Assessment and Deployment Planning

What are the Tribe’s communications goals, needs, and priorities, as well as what the
Tribe intends to do with communications services?

What core community or anchor institutions are central to deployment and what in the
nature and operations of these institutions is relevant to the need for communications
services?

Are there economic factors and possibly Tribally-driven opportunities that will assist in
making the business case for deployment on Tribal lands, as well as opportunities where
Tribal governments and communications providers can partner.

ASTAC has an elected Director to our Board representing your community. All Directors
receive industry training in telecommunications, meet four times yearly to set direction
for the Cooperative and could potentially be a great resource in directing the
Cooperative relative to your planning. Would you like the Director speak for your tribal
entity and engage the Cooperative management team on your behalf?



Feasibllity and Sustainability Planning

Are there specific cholienges associated with deploying ond susteining @ communications
network on vour lands?

Many federg! grant or loan programs provide direct gecess to, or particular standing for, Tribg!
Nations ond their entitles. Thot is, there ore federol government programs that support
infrastructure deployment and support the economic, health, safety, ond welfare missions in
Native communities. Are there any additional resources the Tribal entity may bring to beor in
feasihility and sustainability planning for communicotions services?



Marketing Services in a Culturally Sensltive Manner

The Tribal engagement abligation provides Tribal governments and ASTAC with the opportunity
to discuss and explore ways in which we can coordinate or partner to ensure that services are
marketed in a manner that will relate directly to the community, resonate with consumers, and
stimulate increased adoption of services on Tribal lands,

Would you be interested in developing materials, seporately or jointly, specific to the Tribal
commurnity?

Would you like to review and comment on our marketing materlals as port of the development
process?

What other elements of our respective organizations may need to be engaged? For Tribal
governments, this moy mean administrative planning, community service, ond other
governmenta! offices. For ASTAC, this may mean customer service, technicol assistonce, end

commerclal business divisions.



Rights of Way and Other Permitting and Review Processes
There are numerous regulatory processes with which ASTAC must comply in order to provide
communications services on Tribal lands, including rights of way, land use permitting, facilities
siting, and environmental and cultural review processes.

Are there additional regulatory processes beyond those practiced and disclosed by ASTAC that
should be incorporated in serving Tribal lands?



Compliance with Tribal Business and Licensing Requirements

As sovereign institutions, Tribal governments have the authority to impose Tribal business and
licensing requirements on all entitles doing business on their lands. The form of these Heenses
vary greatly, including certificates of public convenience and necessity, Tribal business licenses,
master licenses, and other related forms of Tribal government licensure.

Please pravide a camprehensive list of any business and fleensing requirements applicuble to the
provision of the cooperative’s communications services, including an explanation of precisely
what alf such requirements entail, specific application procedures and timeframes, os well os
the governmental offices involved in the licensing process. As part of this process, ASTAC wilf
pravide you with a list of existing licenses in place, as oppilcable.



Tab 3



4300 B Street, Suite 501
Anchorage, AK 99503

Arctic Slope Telephone Assacintion Cooperative, Iné.

907 563 3989
1 800 478 6409
fax: 907 563 1932

email: mail@astac.net

November 1, 2013

Mr. Howard Patkotak, President
Village of Wainwright

P.O. Box 143

Wainwright, AK 99782

Dear Mr. Patkotak:

This letter is intended to reference a letter sent to you recently by ASTAC’s CEO, Steve Merriam. In his letter
Mr. Merriam asks that you consider using ASTAC's elected board member as your organization’s
representative for telecommunications issues,

[ have enclosed a copy of the letter and a questionnaire proposed by the FCC. We are requesting that you
support this alternative approach to tribal engagement as a means of getting the necessary input in the most cost
effective manner.

You may contact me at 907-564-2650 or via email at Charlie(@astac.net. I will follow up in 10 days by
telephone, if we have not connected by then.

Thanks in advance for your help.

Charlie Carpenter, CNO
ASTAC, Serving the North Slope of Alaska since 1980



4300 B Street, Suite 501
Anchorage, AK 99503

l Arctic Slope Telephops RSP TR RS ERPI IR R 1T

7 543 399
1 BOD 478 fa9
fax; SOV 563 1932

emal: maf@aztac net
August 28, 2013

Tribal President

Village of Anaktivuk

P.O. Box 21065

Ansktvuk Pasz, AK 99721

Diear Tribal President;

This letter is intended to help facilitate engagement between Tribal government officials and ASTAC, which
provides service on Tribal lands with the use of Universal Service Fund (USF) support. In 2012, ASTAC met
with all tribal entities on the North Slope. Based on feedback we received from Tribal leadership, we are
amending our process to better collaborate with you

A mumber of tribal entities pointed out that ASTAC has an elected Director to our Board 1epresenting your
community. Al Directors receive extensive industry training in telecommumications, meet four times yearly to
set direction for the Cooperative and could potentially be a great resource in directing the Cooperative relative to
your planning, [t was highly suggested that the Director coordinate with you and speak for your wibal entity,
engaging the Cooperative management team on your behalf, This would be much more responsive to your
evolving needs due to the quarterly standing Board meetings where you could be represented. It would also save
the membership a significant amount of money. For instance, in-person tribal engagement in 2012 cost the
Cooperative almost $28,000.

If this altsrnative approach makes sense to you, please email me at steve(@astac.net and confirm your interest in
using our Board member as your organization’s representative for telecommunications issues, and we will take
it from there. Thanks for your consideration of this tajlored approach.

Best Repards,

M i

Stephen Merriam, CEO
ASTAC, Serving the North Slope of Alaska since 1980



Appendix A - Tribal PMQ_

Tribal Government Pre-Meeting Questionnaire

Needs Assessment and Deployment Planning

What are the Tribe’s communications goals, needs, and priorities, as well as what the
Tribe intends to do with communications services?

What core community or anchor institutions are central to deployment and what in the
nature and operations of these institutions is relevant to the need for communications
services?

Are there economic factors and possibly Tribally-driven opportunities that will assist in
making the business case for deployment on Tribol lands, as well as opportunities where
Tribal governments and communications providers can partner.

ASTAC has an elected Director to our Board representing your community. All Directors
receive industry training in telecommunications, meet four times yearly to set direction
for the Cooperative and could potentially be a great resource in directing the
Cooperative relative to your planning. Would you like the Director speak for your tribal
entity and engage the Cooperative management team on your behalf?



Feasibllity and Sustainability Planning

Are there specific challenges associated with deploying and sustaining a communications
network on vour lands?

Mony federal grant or foan progroms provide direct access to, or particuler standing for, Tribol
Nations and their entitles. That is, there are federal government programs that support
infrastructure deployment and support the economic, heolth, sofety, and welfore missions in
Natlve communities. Are there any additione! resources the Tribal entity may bring to bear in
Jeasibility and sustainability planning for communications services?



Marketing Services in a Culturally Sensitive Manner

The Tribal engagement obligation provides Tribal governments and ASTAC with the opportunity
to discuss and explore ways in which we can coordinate or partner to ensure that services are
marketed in a manner that will relate directly to the community, resonate with consumers, and
stimulate increased adoption of services on Tribal Jands.

Would you be interested in developing materials, separately or jointly, specific to the Tribal
community?

Would you like to review and comment on our marketing materials as part of the development
process?

What other elements of our respective organizations may need to be engaged? For Tribal
governments, this may mean administrative planning, community service, and other
governmental offices. For ASTAC, this may mean customer service, technical assistance, and
commercial business divisions.



Rights of Way and Other Permitting snd Review Processes

There are numerous regulatory processes with which ASTAC must comply in order to provide
communications services on Tribal lands, including rights of way, land use permitting, facillties
siting, and environmental and cultural review processes.

Are there gdditional regulotory processes bevond those practiced ond disclosed by ASTALC that
should be incorporated in serving Tribal londs?



Compliance with Tribal Business and Licensing Requirements

As sovereign institutions, Tribal governments have the authority to impose Tribal business and

licensing requirements on all entitles dolng business on their lands. The form of these licenses

vary greatly, including certificates of public convenience and necessity, Tribal business licenses,
master licenses, and other related forms of Tribal government {icensure.

Please provide o comprehensive list of any business and licensing requireaments appilcable to the
provision of the cooperative’s communications services, intluding an explanation of precisely
what oll such requirements entail, specific application procedures gnd timeframes, os well as
the governmental offices involved in the licensing process. As port of this process, ASTAC wifl
provide you with a list of existing licenses in pface, as applicable.



Tab 4



Appendix B - Tribal Engagement Telephanic Record NV Nuigsut

Date Time Called Number Person you spoke with Summary of conversation Your inltials
12/3/2043 3:18pm  507-480-3010 ring no answer cc
12/3/2013 3:20pm  907-480-6126 fax tone cC
12/4/2013 2:20pm  907-480-1201 cell  ring no answer/ fast busy cC

Szid Margaret is out of town doesn't know when
12/4/2013 2:25pm  907-430-3010 WOMAN she will be back cC
12/10/2013 10:55am 907.-480-1201cell  ring no answer oC

She sald Margaret actually doesn't work here..but
yes, Margaret is the president and this 's the correct
12/10/2013 10:58am 907-480-3010 woman number for the Native Villlage of Nuigsut cc

She answered and sald she was on a confernce call

12/12/2013 10:25am  907-480-1201 cell Margaret with BLM...sald she would call me back at the office CC
12f12/213 message from Margaret €c
12/12/2013 10:40am 907-450-1201 cell  Unavallble/cailer out of area msg cc

Margaret agreed to board member (self) as
12/12/2013 10:50am 907-480-1201 cell WMargaret representative for telecommunications lssues cC



Date Time Called Number
12432013 3:18pm 907-763-2535

12/12/2013 3pm 907-763-2535

2/12/2013 4:20pm 907-925-1265

12/16/2013 2:30pm 907-763-2535

Appendix B - Tribal Engagement Telephanic Recard NV Wainwright

Person you spoke with
woman

Alana - volunteer

Terry Tegarook

ring no answer

Summary of conversation

She safd she would have him call me

She tock my number in caze he comes Into the
office

He seid Howard is not the village corp
president...but he is the traditional council
president...same as Blair was last year. he said he
would email Howard's number.

Your Initials
CC

cc

cc



Appendix B - Tribal Engagement Telephanic Record NV Kaktovik

Date Time Called Number Person you spoke with ~ Summary of conversation Your inftials
was give these numbers 507-640-6414 KIC and 907-
12/3/2013 2:15pm 907-640-2042 woman 640-6025 home to cantact Edward cC
woman took message and s3id she would have him
12/3/2013 2:20pm 907-640-6414 woman call me cc

#r. Rexford agreed that he had na problem using
tha ASTAC elected board member as his
12/3/2013 3:15pm got a call Edward Rexford Sr organzation's telecommunications representative.  CC



Appendix B - Tribal Engagernent Telephonic Record NV Point Hope

Date Tirne Called Number Person you spoke with  Summary of conversation Your initlals
12/3/2013 3:57pm  907-368-2330 woman Jack Schaffer should be at the city office 368-2537 CC
12/3/2013 4:00pm 907-368-2537 Busy twice cC
12/3/2013 4:15pm 907-368-2537 Busy again cC
12/4/2013 2:30pm 207-363-2330 woman told to call him at the city office cC
12/4/2013 2:35pm 907-368-2537 Woman He is "unavailable" left messape for him tocall me ¢

12/10/2013 11:15pm 907-368-2537 ring o answer cC

12/10/2013 1:15om 907-368-2537 talked to Jack Shaffer See emall recond dated 12/10/2013 cC



Steve Merriam
e e Wi - A T L e e B e,

From:; Charlie Carpenter
Sent: Friday, December 13, 2013 12:33 PM
To: Chadie Carpenter
Subject Record of call with Jack Schaffer of Native Village of Point Hope - 12/10/2013 1:15pm
Talked to Jack an 12/10/2013....
Misc topics:
1. He did not believe he had received the letters.. | explained the issue
2. He mentioned Homeland security, X-Box and then sald “your call is important to us”...then | finally realized he
seemed 1o be making a joke of an automated answer and maybe jokingly feigning interest...so | said “Ok | know
you have more important issues”
3. Somewhere in the call he seemed to agree and said yes we have a2 board member...
4. Then he went on to say the one issue he had was he wanted an sssurance that they won't pay more for more
capacity on the OGN fiber.,
5. We talked about the QN folks and [ sald | was sure that they would be staying in touch with the folks in Paint
Hope
6. He then mentioned that his city voice mail had a buzz on it and he hadn't been sure how to set it up...what
number to use... | said | would have someone from customer service call him
7. He also said he had feedback on calls from Bethel.. | said both GCl and ATT had been having some sateliite
issues,.,
B. He said he was getting LD bills from both ATT and ASTAL...| said | would have someone from customer service
call him -
9. He also mentioned he never got feedback on something were ask to support and some “mega company got
It”...like Star Band
10. He fiked it better last year when we came around Halloween cur people came dressed as witches.. azain | think
joking
11. He then joked “the longer we stay on the call more | can come up with...then | sald OK nice talking to you | will
have customer service caill you...will you be there? He said yes
12. | talked to Stella and she was going to have Gage call him..,



Date Time Called Number

12/4/2013 3pm 907-852-4227
12/16/2013 2:12pm 907-852-4227

Appendix B - Tribal Engagement Telephonic Record ICAS

Person you spoke with  Summary of conversation Your inltals
Doreen Lampe Is out of town until the 11th or the
12th..| left a message in her voice mailbox
woman explaining the lssue and asking for a return call cC
tranferred to her fine left message re: issue and my number to call cC



Date Time

12/3/2013 2pm

Called Number

907-852-4411

12/10/2013 11;10am 907-852-4411

12/12/2013 2pm

307-852-4411

Appendix B - Tribal Engagement Telephonic Record NV Barrow

Person you spoke with  Summary of comnversation Your initials
left message for Thomas Oleman to call me in his

? voice mail box cc
left message for Thomas Oleman to call me in his

recorded announcerment volce mail box cc

He ask that | draft a letter for his signature that he

could pput on his letterhead designating ASTAC

board memebr as the tribal representative -gave
Thomas Oleman him my email address...he will send a request o



Appendix B - Tribal Engagement Telephonic Record ASNA

Date Time  Called Number Person you spoke with  Summary of conversation Your initials
Marie Carrall Is In @ meeting - she will have her
12/4/2013 2:22pm 907-852-4611 woman return my call cC
12/16/2013 2:04pm 907-852-4611 transfered to her line Left message re: issue and my number 1o call me cC



Date
12/3/2013 4:17pm

12/8/2013 4:20pm
12/10/3013 1pm

12/10/2013 1.05pm

12/10/2013 1:10pm

12/11/2013 3pm

12/11/2013 3;:43pm

Time  Called Number

907-661-3727

07-H61-2575

907-661-2575

807-661-20656

907-661-3612

907-661-1298

Person you spoke with

Patrick Mekiana - Director

wonman

recorder

WiHTan

Frankle or Franklin

voice msg from Kenny

Kenny Meklana

Appendix 8 - Tribal Engagement Telephonic Record NV Anaktuvuk

Summary of conversation

He suggested calling 661-2065

She will have Justas Mekiana Jr give me a call - he is
also called Kenny 661-2066 (# from Patrick)

Left message on recorder asking for cal! back

he is at city offices 907-661-3612 or 3619

He gave me his home number that 1 just called...|
ask If he would i=ave a message on Kenny's desk to
call me...

returned my call

Kenny agreed to the idea of using Patrick the
elected board member as hls organization's
representative for telecommunications issues.

Your initials

cc
cc

cc



Appendix B - Tribal Engagement Telephonic Recard NV Point Lay

Date Time  Called Number Person you spoke with ~ Summary of canversation Your initials
117872003 2pm 907-833-2575 loanne - Ofc Mgr Email dated November 8, 2013 cc
left message for Willard Reakok to cali me - he was
12/3/2013 3:18pm 907-833-2575 woman out of town cc

12/16/2013 2pm  907-833-2575 Volce message left message for Willard to call me cc



Tab 5



JNATIVE VILLAGE OF BARROW

INUPIAT TRADITIONAL
GOVERNMENT
December 13, 2013
Charles Carpenter
Arctic Slope Telephone Association Cooperative, Inc.
4300 B Street Suite 501
Anchorage, AK 99503
Dear Charlle,

I am writing this letter in response to ASTAC's request that the Native Village of Barrow designate
ASTAC's elected board member from Barrow as our representative for telecommunications issues.

I do support this alternative approach to {ribal engagement as a means of getting the necessary input In
the most cost effective manner with representation from the most knowledgeable and qualified member

of our community.
You may contact me at 907-852-4411 If you have any questions.

Cordially,

\‘,N_)‘ 4 resned™

\ omas Olemaun, Executive Director/President

P.O. Box 1130 + Barrow, Alaska 99723 » Phone: (907) 852-4411 « Fax: (907) 852-8844



Sratus as of 12/16/2013

ICAS-Barrow
Dareen Lampe, CEQ

ASMA

Marie Carroll, Director

Native Viltage Tribal Council-Presldents
Thomas Olemaun Barrow

Edward Rexford Sr. Kzktovik

Howard Patkotak Wainwright
Margaret Pardue Muiglst

Jack Schaffer Pt. Hope

Della Shugluk Atgasuk

Kenny Mekiana Anaktuvuk Pass
Willard Neakaok Pt Lay

No response to letters or calls
1/14/14 Ms. Lampe left message statfng ICAS
would not delegated ASTAC elected bpard

No response to letters or calls

Agreed with plan/sent letter

Agreed with plan

Mo response to letters or calls

Agreed with plan/fintends to send letter
Agreed and discussed some fssues

Newly elected no response as of yet
Agreed with plan

Inltial contact by office manager, loanne....
rio follow up from her_.and na response to

letters or calls by President Neakok

1715714 Joanne returned call said President
Meakok would call me — none yet



Voice Services Rate Comparability Certification

1) Public Notice DA 14-384 stated that the average urban rate for local services is $20.46. Two
deviations above the $20.46 would be $46.96. Arctic Slope Telephone Association Cooperative,
Inc. certifies that the sum of its local rate and state fees is below $46.96. See Form 481, Line 700
for Company Price Offerings (voice).

2) Line 1010 allows for an optional attachment which explains how a carrier’s pricing of fixed voice
services meets that requirement of §54.313(a)(10}.



B
ASTAC CSR:
Proof of Eligibility
Received and
Effective Date{s):
Date:

4300 B 5t, Suite 501, Anchorage, AK 99503
Office: 1-800-478-6409 cr 807-852-7100, Fax: 907-563-3394 or 907-852-0006

LIFELINE AND LINXUP ASSISTANCE APPLICATION
Annual Certification Is Required

Check applying for:  [] Local Service Assistance OR  [] Wireless Service Assistance

Verifv your Eligibility:
1. Complete Section A: Personal Information
2. Complete Section B OR Section C (not both)
3. Complete Section D: Initial, Sign, and Date
4. Attach a copy of your documents to support your eligibility
5. Return Application and Documents to ASTAC 4300 B St, Suite 501, Anchorage, AK 99503 / Fax: 907-563-3394 or 907-852-0006

A. PERSONAL INFORMATION

The person applying for Lifeline service MUST BE the same person who qualifies for the Lifeline benefits AND listed on the telephone hill.

CUSTOMER FIRST AND LAST NAME

MAILING ADDRESS
City, State, Zip Code

“Main” Lifefine
Telephone Number

PHYSICAL ADDRESS

City, State, Zip Code
(NOT PO Box)

Date of Birth: Month Pay Year [ check here if service address is temporary
{Required) mm dd Yy

Social Security Number:
(Required)

Tribal Lifeline: Single party, voice grade access to the public switched network, access to emergency services, access to operator services, access to
interexchange services (unless toll blocking is chosen), access to directory assistance, and toll blocking (if requested).

Tribal Link Up: includes any standard charges imposed on qualifying low-income individuals on Tribal Lands as a condition of initiating service, including
both line extension and initial connection charges. The customer will receive assistance for 100% of connection fees up to $100.00. This is the
maximum federal assistance available. The supported services under this section do not include charges assessed for facilities or equipment that fall on
the customer’s side of the demarcaticn point, i.e. customer premises equipment and inside wiring charges. Any additional installation charges or line
extension charges will be the responsibility of the customer. Expanded Link-Up Service assistance shall be provided a subsequent time only fora
principal residence with a different address than the residence where Expanded Link-Up Service was previously provided.

Check applying for: [ Tribal Lifeline (monthly reaccurring charge)  [] Tribal Link Up (instaliation charges)

Page 1
Revised: 04/30/14



B. PROGRAM-BASED ELIGIBILITY*

Check all program(s) in which you or a member of your household is currently enrolled. YOU MUST PROVIDE PROOF OF PROGRAM
PARTICIPATION. This could include a copy of your benefit ID card, a copy of an eligibHity letter from an authorized agency or prior year’s statement
of benefits. {Do not send original documents.)

[ E1- Medicaid E12 - State Assistance Programs (if Applicable)
U E2 - Supplemental Nutrition Assistance Program (Food Stamps or SNAF) D Alaska Adult Public Assistance
[ E3 - supplemental Security Incomea {SSt) [ Alaska Heating Assistance Program
7] E4 - Federal Public Housing Assistance {Section &) O Alaska Public Housing
7 Es - Low-Income Home Energy Assistance Program {LIHEAP [ Alaska Senior Care
[ E6 - Temporary Assistance to Needy Families (TANF) [J Alaska Temporary Assistance Program [ATAP)
[ €7 - National Scheol Lunch Program's Free Lunch Program [ child Care Assistance (PAS I, IL, 111}
] E8 - Bureau of Indian Affairs {BIA) General Assistance ] benali Kid Care
O E9 - Tribally administered Temporary Assistance to Needy Families (TTANF) [[] pioneer Home Payment Assistance

E10 - Food Distribution Program on Indian Reservations (FDPIR} [ sr. Citizen Housing Development Fund

{at this time no authorized programs are available} [C] 13- Eligibility Based on Income fsee Section C)

[C] E11-Head Start (income based eriteria only) E14 - Program Eligibility Approved by State Administrator

I:I Home Investment Partnership Program [*"HOME")

{Documentation will NOT be returned and proof will be shredded) [ Interest Rate Reduction for Low Income Borrowers
[ Low Income Housing Tax Credit Program

[] va Disability Pension
[J wic - Women Infants and Children Program

* IF THE PARENT QUALIFIES FOR THE BENEFITS DUE TO A MINOR CHILD, THEN MINORS' INFO IS NEEDED AS THE “BENEFITS QUALIFYING PERSON”

Last 4 Digits of

Minor’s First and Last Name Date of Birth Social Secutty Number

C. INCOME-BASED ELIGIBILITY

Calculate TOTAL household income by reporting the income of all adult persons residing in your home in the appropriate category:

Income Source Amount
Prior year's State, Federal or Tribal tax return OR 2014 FEDERAL POVERTY GUIDELINES - 135%
Social Security; Retirement income HOUSEHOLD ALASKA
Alimony or Child Support SIZE
Wages 1 $ 19,683
Bureau of Indian Affairs General Assistance 2 $ 26,541
Unemployment; Worker's Compensation 3 $ 33,300

4 $ 40,257

TOTAL: 5 $ 47,115

6 $ 53,973
You must attach proof of income as reported above, examples include: 7 § 60,831

8 $ 67,680
® Prior year's State, Federal or Tribal tax return OR For families or households with more than 8 persons,

Most recent statement from each type of current income source(s) noted above: add 56,858 for each additional person
" Three consecutive months’ worth of your most current pay = Unemployment/Workmen's Compensation statement of benefits
stubs from all employers = Child Support documentation
B Social Security statement of benefits = Federal or Tribal notice letter of participation in Bureau of Indian Affairs
® Veterans Administration statement of benefits General Assistance OR
8 Retirement/Pension statement of benefits ® Divorce Decree
Page 2

Revised: 04/30/14



D. SIGNATURE (This section must be filled out completely)

Please read the following statements, initial by each sentence, and sign below. [Disclosure Statement: Perjury and false statements are punishable by
fine and/or imprisonment under Title 18 of the U.S, Code.]

By signing below, | certify under penalty of perjury, to each and every one of the following:

1. I meet the income-based or program-based eligibility criteria for receiving Lifeline, provided in 47 C.F.R. Section 54.409. | have provided
documentation of eligibility;

2. | will notify the carrier within 30 days if, for any reason, | no longer satisfy the criteria for receiving Lifeline including, as relevant, if I no
longer meet the income-based or program-based criteria for receiving Lifeline support, | am receiving more than one Lifeline benefit, or another
member of my household is receiving a Lifeline benefit;

3. If 1 am seeking to qualify for Lifeline as an eligible resident of Tribal lands, | live on Tribaf lands, as defined in 47 C.F.R. Section 54.400(e};

4. If ] move to a new address, | will provide that new address to the telephone company within 30 days;

5. If 1 provided a ternporary residential address to the telephone company, | will be required to verify my temporary residential address every
90 days;

6. My household will receive only one (1) Lifeline service, and, to the best of my knowledge, my household is not already receiving 2 Lifeline
service;

7. | acknowledge that | will be required to re-certify my continued eligibility for Lifeline annually, and my failure to re-certify as to my continued
eligibility will result in de-enrcllment and the termination of my Lifeline benefits pursuant to 47 C.F.R. Section 54.405(e}(4);

8. | acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law; and

9. The information contained in the application and certification form is true and correct to the best of my knowledge.

___10. lacknowledge that information from this certification will be given to USAC and/or its agents for purpose of verifying that my household does
not receive more than one benefit.
11, ] acknowledge that Lifeline Service is Mon-Transferable.

s Do you or does anyone in your household have any disabilities that may inhibit access to service offerings? If yes, please explain:

Customer Signature Dote

Printed Name

Page 3
Revised: 04/30/14
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REPORT OF INDEPENDENT AUDITORS

Boerd of Directors
Aretie Slope Telephone
Asgociation Cooperative, [ne

Report on the Financlal Siatements

We have sudited the accompanying consolidated financial statements of Arctic Slope Telaphone
Assodation Cooperative, Inc. (Cocperative] and ils subsidiaries, which comprizse the consolidated
balance sheets as of December 31, 2013 and 2012, and the related consolidated statemunts of incoms,
comprahenstve income, members’ equity, and cash flows for the vesrs then soded, and the related notes
to the Rnanclal statements.

Management’s Respounsihifity for the Financiol Statemenis

Managemant is responsible for the preparation and fafr preseatation of thess consolidsted ficencial
statements In accordance with acesiinting principles gensraliy accepted In the United States of Amenica;
this inclodes the design, implementation, and meintemance of internal control relevemt to the
preparation and falr presentation of consolidsted Fnanclal statements that are free From material
misstatemnent, whether due to Fraud or error.

Asnliepr’s Regpongdbility

Our responsibilicy Is to express &1 opinlon on these consolidated Mnencial statements based on our
apdits, We conducted our sudits In aceordance with anditing standards generally aceepted n the United
Stares of Americe. Those standards require that we pian and perform the audit to abtain reasonable
assurance about whether the consolldated financial sEtanents are free from material misstetement.

An audit vvelves performing proceditres bo pbtain audit evidence about the amaunts snd distlosures fn
the consolidated financial statsments. The procedures selected depand on the auditor’s judgment,
tncluding the aspessment of the risks of materlal misstatament of the consolidatad Anencial statements,
whether dye te fraud or error. In making those risk assessments, the anditor considers Internal control
relevant to the entity’s preparition and falr presentation of the consolidated fssmelal statements in
order to design andir procedurss that are appropriate for the circumstances, bt not for the purpose of
expressing an opinkon on the effectivensss of the ently’s (ntermal control.  Accordingly, we sxpress no
such opinion. An audit alse inclodes evaiuating the appropriatenses of accounting policles used and the
reasonableness of significant ascounting estimates made by management, &5 well a2 svaluating the

overall pregsntation of the consolidated fnanclal statements,
1



REPORT OF INDEPENDENT AUDITORS
(continued)

Wa believa that the andit evidence wa Bave obtalned s sufficient and appropriste to provide 2 hasis for
our andit opinlen.

Dpinion

In our opinian, the consolidated Fnanclal statements refecred tu above present fairly, in all material
respectz, the fiogmdel posiion of Arctle Slope Telephome Asspdation Cooperstive, Inc and its
subsidigries as of December 31, 2013 and 2012, and the results of their vperations gnd thelr cash flows
for the yesrs then ended In accordance with accounting princlples generally accepted in the United
States of America.

M ogs P(Dﬁm_s L@

Spokane, Washington
March 28, 2014



54.313(yg) Arens with no tesrestrlal backhaul

All the Arctic Slope Telephone Assodition Cooperative, Inc [ASTAC end dba ASTAC Wirekess) marksts,
with tha axreption of Deathorse and Nulqsut, are not connected by roads and are only fied by sacellte
backhaul facilitias, Deadhorsa has both microwave and fiber middle mile access, whith s extended to
the village of Muigsut by ASTAC owned microwave assets. Of those villages without tenre<trial backhaul,
the foflowing suppart the minimum service level of 1M down/256% up: Barraw. The remalning, Xaktoik,
Anakruvul Pass, Atgasuk, Wainwright, Point Lay and Point Hepe, villapes do not meet the mirimiem
service leval for The faliowing reason(s): Cast prohibitive backhaul facilities. ASTAC cantinues to sapk
economically sound sphotions to address those villages currently not offering the misimum speed
requirement,



